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FOnFER1 for beginners

Thank you for calling.
This is AA from OO.
Hello

What can | do for you?

Please wait a moment while | check.
What can | help you with?
Who should | connect you to?

Please hold while | complete your request.

Could I have your name, please?

Who am | talking with?

Could you repeat your name, please?
Could | have your company' name, please?

I'm sorry Mr. OO, which company do you
belong to?

Which company are you from?

Who are you calling for?

There are two people with that name. Do you
know which department they belong to?

Please wait a moment while | check with the
person in charge.

I'll check to see if the person in charge
avaliable.

One moment, please.
I'll connect you to the person in charge.

I'll connect you to Human Resources.
Speaking.

You have a call on line 2 for Mr. AA from OO.
Please hold.

I'll get someone who speaks English.

I'll put you on hold for a moment.
Please wait around 1 minute.

| will connect you now.

Thank you for waiting.

They are avaliable now, so I'll put you through.
I will connect you to Mr. OO.

I'm sorry.
Unfortunately, they're out right now.

They're not avaliable right now.
They're on another call right now.
They're in a meeting right now.
They're on a business trip.

They will be back by O.

They will be back around O.
They will be back in O hours.
They've already gone home.

OO is currently with clients.

©2021 ¥ FEDY

[k ARFRIEFE S THEASREKFEIL—X 1688

Zan#ER2 for advanced

Thank you for your call.

You are speaking to AA from OO.
Hello, you've reached O O (company).
What can | help you with?

Please wait for a moment while | check the
details.

What is the reason for your call today?
Who would you like me to connect you to?

Please hold while | take care of this for you.

May | ask for your name, please?

May | ask who | am talking with?

May | please ask for you name one more time?
May | ask your company's name?

May | ask which company you belong to Mr.
007

May | ask which company you are from?

Who would you like to speak to?

We have two O Os here. Do you know which
department they belong to?

Could you please wait a moment while |
confirm with the person in charge?

Please wait a moment while | see if the person
in charge is avaliable.

Please wait a moment.
I'll put you through to the person in charge.

I'll put you through to the Human Resources
Department.

This is he/she.

Mr. AA from OO is on line 2 for you.
Please hold the line.

I'll transfer you to an English speaker.

I'm going to have to put you on hold for a
moment.

Could you please wait for about a minute?
I'm connecting you through now.
Thank you for your patience.

They are avaliable now. | will connect you to
them.

I'll put you through to Mr. OQO's phone now.

I'm very sorry.
I'm afraid they're out right now.

I'm afraid they're away from thier desk right
now.

They're taking another call right now.

They're currently in a meeting.

They're currently out of town on a business trip.
They should be back by O.

They should be back around O.

They should be back in O hours.

They've left the office already.

OO is currently unavaliable as they are with
clients.
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FOnFER1 for beginners
OO is on vacation at the moment.

Unfortunately, O O is unavaliable this week.

Unfortunately, they can't answer the phone
right now.

I'm sorry, but the line is busy.
OO is serving customers right now.
They're busy.

Would you like him to call you back?
Would you like to wait for him?

Can you please wait on the line for him?

Could you please call back tomorrow?

I'll tell him to call you when he gets back.

I'll let them know you called.

Would you like to leave a message?

May | have your name again, please?

Could you please tell me how to spell that?
Would you please tell me your phone number?

Can we call you back on this same number?
Would you please tell me your email address?
Let me read that back to you.

I'll make sure he knows.

I'll read it back to you just in case.
Is that right?

Please tell me your contact details.
Could you please call back later?

Would you like me to connect you to his voice
mail?

I'm sorry, but | can't hear you very well.
Could you say that again, please?

Can you please speak a little more slowly?
Can you please speak a little louder?

This signal doesn't seem very clear.
| can't hear you very well.

I'm sorry, the phone got disconnected.
| disconnected the call by mistake.

I'm sorry but | must go now.

| have to leave in about O minutes.
The meeting starts in about O minutes.
| don't want to keep you here too long.

| have to get back to work.

You have the wrong number.

Excuse me, but what number did you call?
There's no one here called OO.

I'm sorry, OO doesn't work here anymore.

phone call waiting.
I'm sorry, | couldn't catch that.
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FOnFER2 for advanced
OO is currently on vacation.

Unfortunately, O O is not in the office this
week.

Unfortunately, they are unable to answer the
phone right now.

I'm sorry, but the line is currently occupied.
OO is currently serving customers.
They're currently unavaliable.

Shall I ask him to call you back?

Would you like to stay on the line and wait?
Could you please stay on the line and wait for
him?

Would you be able to call back again
tomorrow?

I'll ask him to call you as soon as he gets back.
I'll make sure to let them know that you called.
May | take a message for you?

Could | ask you for your name again, please?
May | ask you to spell that for me?

May | please have your phone number?

May we use this number to return your call?
May | please have your email address?

| will repeat that back to you.

I'll be sure to let him know.

| will repeat that back to you just to double-
check.

Is that correct?

Could you please provide us with your contact
details?

Would you be able to call back again later?

Would you like me to connect you so that you
can leave a voice mail?

I'm afraid that | can't hear you very well.
Could you please say that one more time?
Could you speak a little more slowly, please?
Could you speak a little louder, please?

This connection doesn't seem to be very
strong.

| can't hear you very clearly.

I'm sorry, the phone disconnected halfway
through.

| accidentally disconnected the call.

If you'll excuse me, | must be going.

| need to leave the office in about O minutes.
The meeting will start in around O minutes.

| don't want to take up all your time.

| need to return to work.

It seems like you have the wrong number.
Excuse me, but what was the number that you
dialed?

There's no one here by the name of OO.

I'm sorry, OO no longer works here.

If you could please wait a moment, | have
another call in the queue.

I'm sorry, | couldn't catch what you said.
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0D for beginners

The Wi-Fi seems weak.

Please wait as | write this down.
There's some noise.

| can hear you, but you're breaking up.
Can you hear me?

It seems to be quite noisy.

Could | please call you back?

BEFERELXZKZ TV -FIHET M. 25, 5F Please leave your phone number and we'll call
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you back soon.

Thank you for calling.

Do you have any other requests?

Is there anything else | can help you with?
| hope this has helped.

| am sorry that | cannot help.

If you have any problems, please contact us.
Please feel free to contact us again.

Hello, this is A A from OO.

Sorry, I've called the wrong number.
I'm calling about OO.

I'm calling on behalf of OO.

Is Mr. OO there?
| would like Mr. OO on extension OO, please.

I am returning Mr. OQO's call.

Could you connect me to OO department,
please?

| would like to speak to the person in charge of
OO0.

Could | speak to someone who knows about
this?

I'd like to talk with Mr. O O.

I'd like to introduce O O.

| would like to talk with you about OO.

I would like to see you if you have time.
When is convenient for you?

| can fit in with your schedule.

That will work.

| can't make it on that day.

How about A on Oday?

Okay, I'll see you at A on Oday.
Where would you like to meet?

I'll see you there.
Could you come here?

Can | leave a message?
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FOnFER2 for advanced

The Wi-Fi connection seems to be weak.
Please wait a moment while | write this down.
I'm getting interference.

| can hear you, but the call keeps getting
interrupted.

Can you hear my voice?
There seems to be a lot of noise around.
Do you mind if | call you back?

If you please leave your number, we'll call you
back right away.

Thank you for your call.

Is there anything else you need help with?
Is there anything else that | can do for you?
| hope this was helpful to you.

| am sorry that | can't be of more help.

If you have any questions or concerns, please
don't hesitate to contact us.

Please don't hesitate to contact us again.

Hello, this is A A calling from OO company.

I'm sorry, it seems like I've called the wrong
number.

I'm calling in regards to OO.

I'm calling in lieu of OO.

Is Mr.O O avaliable?

May | please speak to Mr.O O on extension
number OO, please.

| am calling back Mr. OO after recieving a
missed call from him.

I'd like to be connected to the OO department,
please.

May | please speak to the person in charge of
007

I'm looking to speak to someone who knows
about this.

Could | please speak with Mr. OO?

May | introduce OO to you?

| would like to discuss O O with you.

I'd like to meet with you in person when you
have time.

When would be a suitable time for you?

I'll work around your schedule.

That will be fine.

I'm unavaliable on that day.

Does A on Oday work for you?

Okay, | look forward to seeing you at A on
Oday.

Where shall | meet you?

I'll meet you there.

Would it be possible for you to come here?

Am | able to leave a message?
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FOnFER1 for beginners

Can you please tell them that | called?
I'll call you back later.

What time will they be back?

Please tell them to call me back when they get
in.

Please tell them I'll send them an email.
Could | please have their mobile number?

Is there anyone else who knows about this
matter?

When should | call back?
I'll give you my phone number.
I'll call you back later.

I'm hoping to change my Oday appointment to
another day.

Could | change it to next week?
I'm sorry but I'm not avaliable at A on Oday.

Could | please change the time?

Is this Mr. O O's phone number?

| just called your company but | heard you were
out.

Could I talk to you briefly now?

Thank you for your time.

I'm glad we could talk.

I'm looking forward to seeing you.
I'll talk to you soon.

Goodbye.

Thank you very much.

See you next Oday.

Thank you for calling.
Hello, this is OO.
We can't answer the phone right now.

Please leave a message and we will call you
back.

Our hours are O to O, Oday to Oday.
| will be away for business until next Oday.

Please leave your name and message after the
tone.

We will get back to you as soon as we can.
I'm sorry, we are unavaliable at the moment.

BRAFOEAIXEEEIFZ0O0—0OOFTITELKL If you need immediate assistance, please call
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00-00.

We are currently closed.
The line is busy now.

Hello, this is AA from OO company.
| am calling about OO.
Please call me back when you can.
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FOnFER2 for advanced

Could you please let them know that | called?
I'll call back another day.

What time will they be in?

Please ask them to call me when they are
avaliable.

Please tell them I'll contact them via email.
Could you please tell me their mobile number?

Is there anyone else who can help me with this
matter?

What time would be best for me to call back?
I'll leave you my phone number.
I'll call again soon.

| would like to change my Oday appointment to
another day if possible.

Would it be possible to change it to next week?

I'm sorry for the inconvenience but I'm no
longer avaliable at A on Oday.

Do you mind if we change the time?

Have | called Mr. OQ's phone?

| tried calling your office earlier, but | heard that
you were out.

Can you spare a few minutes now?

Thank you very much for your time.
It was nice speaking with you.

I look forward to seeing you.

| hope to talk to you again soon.
Goodbye for now.

Thank you for your help.

I'll see you next week on Oday.

Thank you for your call.
Hello, you have reached OO.
We are unable to take your call right now.

Please leave a message and we will return
your call.

Our business hours are Oday to Oday, O to
O.

| will be out of the office until Oday next week.

Please leave your name and details of your call
after the tone.

We will return your call as soon as possible.
Unfortunately, no one is here to take your call.

In case of urgent situations, please contact us
via mobile on OO-0O.

You have reached us during non-business
hours.

We are currently responding to other calls.

Hello, my name is A A, calling from OO
company.

| am calling regarding O O.

Please call us at your convenience.
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0D for beginners

Our phone numberis OO-0OO0.

I'm looking forward to hearing from you.
Thank you.

Thank you.
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FOnFER2 for advanced

You can reach us on OO- OO.
I look forward to talking with you.
Talk to you soon.

Talk to you soon.
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